
GIVE A SUPERPOWER TO YOUR 
TECHNICAL TEAM  

REPAIR IN LESS THAN 15 MINUTES YOUR 
EQUIPMENTS, EVERYWHERE IN THE 

WORLD, ANYTIME

J U N E ,  2 0 1 6



EXPERTS

SHARED AND 
RARE EXPERTS 

LONG 
TRAVEL TIME 

HUGE OPERATING
LOSS / MONEY 

UNAVAILABLE 
EXPERTS 

LONG TRAVEL TIMES
UNEXPECTED 
SITUATIONS

COMMUNICATION 
ISSUES

LONE TECHNICIAN
TURNOVER & 
RETIREMENTS

LONG TRAINING TIMES

SHUTDOWN OF
PRODUCTION

70% TRAVEL TIME

10% TECHNICAL PROBLEMS

10% MISUNDERSTANDING



REMOTE EXPERTISE

1/5 2/5 1/5 5/5

FREE HANDS

REAL-TIME VIDEO

FIRST PERSON VIEW

SECURED 
COMMUNICATION

DEVELOPPEMENT 
PLATFORM



Expert CAN SEE AND 
GUIDE 

REAL TIME AUDIO & VIDEO 
« Hands-Free »’

OUR SOLUTION EXPERT TELEPORTATION



TESTED BY 2500 TECHNICIANS 



SUPER ASSISTANCE & IMPROVE PRODUCTIVITY



OUR SECRET SAUCE

FIRST WORLWIDE SMARTGLASSES INTEGRATOR 
WE MAKE THEM READY FOR THE GROUND

EXPERT BENCHMARK ON CONNECTED 
GLASSES AND IoT

FREE HANDS ! 
OFFICIAL SAFETY GLASSES

GROUND MATERIAL GROUND SOFTWARE DEPLOYMENT



7H45

1-

Binding



OUR SECRET SAUCE

SUPER STREAMING
OPTIMIZED FOR LOW  INTERNET 

BANDWITH 3G
CROSS PLATFORM

MADE FOR MOBILITY
INSTALLED IN FRANCE (NSA PROOF)

GROUND MATERIAL GROUND SOFTWARE DEPLOYMENT



OUR SECRET SAUCE

IDEAL WORKING TOOL 
STRONG SUPPORT FROM USERS
NO SOFTWARE INSTALLATION

FULL SECURE (SSL, HTTPS, ETC.)
EXTREME SIMPLICITY = 1 BUTTON 

NO TRAINING NEEDED

GROUND MATERIAL GROUND SOFTWARE DEPLOYMENT
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